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India Reports: Hospitality players need to focus on social networking to reach out and retain customers 
Amadeus has released a ‘blueprint for the future of the hospitality industry’. The report calls for the hospitality industry to focus on social networking for brand building. Outbound traffic from India is rapidly increasing. High accommodation costs of Indian hotels make India an unpopular travel destination compared to others in the region like Malaysia and Singapore. 
-Chillibreeze Business Research Team 

Hotels & Restaurants 

MIM Group forays into boutique hotels and spas

MIM Group is setting up a chain of boutique hotels and spas in the country. A subsidiary company will be established to manage its hospitality operations.

MIM Group will set up properties at Mumbai, Bangalore, Hyderabad and Goa, with the hotels’ theme focusing on the culture of the state. Initially, two spas will be set up — one close to Mumbai and the other in Kerala. These properties are expected to be operational by end of 2009.

March 17, 2008

Source: Travel Biz Monitor
URL: http://www.travelbizmonitor.com/ArticleDetails.aspx?aid=2436&sid=16&sname=Hospitality

Backwater Ripples to add more rooms

Backwater Ripples, Vellapally Brothers’ hospitality division, plans to add 20 executive category rooms and eight pool villas to its Kumarakom resort, by next season.
At present, the resort offers facilities, which include 34 air conditioned luxury cottages, executive rooms, restaurants, an Ayurveda centre and houseboats.
March 16, 2008

Source: Hospitality Biz India

URL: http://www.hospitalitybizindia.com/detailNews.aspx?aid=742&sid=1

Promethean picks up minor stake in EIH
Promethean India, AIM-listed investment firm, is learnt to have picked a minority stake in the Oberoi Group’s listed hospitality arm EIH Ltd. 
According to sources, Promethean, which had picked less than 5% stake through the secondary market route, is looking to buy additional shares in the firm. EIH is the second most valued hospitality firm in India by market capitalisation after the Tatas’ Indian Hotels. EIH Ltd has a market capitalisation of Rs 6,000 crore. 
March15, 2008
Source: Economic Times

URL: http://economictimes.indiatimes.com/News/News_By_Industry/Services/Hotels__Restaurants/Promethean_picks_up_minor_stake_in_EIH/articleshow/2867283.cms

Salad bars for corporate health

Salad bars at restaurants and hotels and stand alone bars serving salads and light meals are becoming popular. Salad buffets comprising of soups, salads and sandwiches are increasingly popular with the working crowd. 
Not Just Jazz By the Bay in Mumbai  and Potpurri by Nirula's in New Delhi are two popular ones dating back to a decade ago and still have a regular clientele. The latest entrant in the Indian market is the international chain Subway. 

Just Around the Corner in Mumbai and Raj Pavillion, part of ITC Windsor Sheraton & Towers in Bangalore, both have extensive salad bars.

March 15, 2008

Source: Express Hospitality

URL: http://www.expresshospitality.com/20080315/management05.shtml
New Kids on the Block
Five new entrants in the hospitality space in 3 cities (Mumbai, Delhi, Bangalore):
· Banana Leaf at Andheri in Mumbai- a new restaurant serving typical south Indian cuisine.

· Laika Resort, M G Road, Bangalore- eight room resort near city centre.

· Grand Sarovar Premiere,Mumbai – A business hotel at Goregaon in Mumbai

· Tamaya, New Delhi- spa and wellness centre at Vasant Continental

· Ramada, Powai, Mumbai- 134 room hotel near Powai and Vihar lakes 

March 15, 2008

Source: Express Hospitality

URL : http://www.expresshospitality.com/20080315/market22.shtml
Anantara Hospitality plans expansions 
Anantara Hospitality, which owns and operates eco-friendly boutique resorts has plans to expand its portfolio in India. 

Presently, the company owns and runs four resorts in Karnataka and Kerala, including Ambatti Greens (golf retreat), Shalimar Spice Gardens, Laika and Our Native Village.

March 15, 2008

Source: Express Hospitality
URL:  http://www.expresshospitality.com/20080315/market06.shtml
Berggruen Hotels signs up leading architects
Berggruen Hotels has tied-up with internationally-renowned Japenese architects Kazuyo Sejima & Associates and Shigeru Ban Architects, to design its hotels and resorts.

The group plans to have properties in Goa, Hyderabad, Mumbai, Bangalore and Kolkata.
Berggruen Hotels is eyeing more acquisitions for its budget brand Keys. The group has acquired properties in Bangalore, Trivandrum, Ludhiana, Cochin, Kovalam, Pune, Nasik, Pondicherry, Aurangabad, Vadodara, Jammu, Kolkata, Lucknow, Baroda and Raipur. The group is now looking at cities like Vizag, Greater Noida, Chennai and Kolkata. 

March 15, 2008

Source: Express Hospitality

URL :  http://www.expresshospitality.com/20080315/market05.shtml
Parsvnath Hotels ties up with Royal Orchid Hotels

Parsvnath Hotels, has announced a joint venture with Bangalore-based Royal Orchid Hotels to develop 10 hotels at an investment of Rs 500 crores.
March 15, 2008

Source: Express Hospitality

URL :  http://www.expresshospitality.com/20080315/market04.shtml
DS Group to build North-East India's First five star property
Noida-based Dharampal Satyapal (DS) Group plans to build North-East India’s first five star leisure property at Gotanagar near Guwahati, Assam. The project has started and is expected to be operational in another two years

March15, 2008
Source: Travel Biz Monitor

URL: http://www.travelbizmonitor.com/ArticleDetails.aspx?aid=2431&sid=16&sname=Hospitality

UP Hotels Clarks signs management contract for Alwar hotel

UP Hotels Clarks Limited, the promoter of Clarks Exotica and Clarks Inn Hotel brands, has signed a management contract with Alwar-based Gulshan Properties, for its upcoming hotel property at Alwar in Rajasthan.

March 15, 2008

Source: Hospitality Biz India

URL: http://www.hospitalitybizindia.com/detailNews.aspx?aid=740&sid=1
Aabana Hospitality plans five new Indian properties

Bengaluru-based Aabana Hospitality Management plans to add five new budget properties to its Indian portfolio.

March 15, 2008

Source: Hospitality Biz India

URL: http://www.hospitalitybizindia.com/detailNews.aspx?aid=734&sid=41
More restaurant chains adopt 24x7waiter

dParv Technosoft Pvt Ltd’s online ordering solution, ‘24x7waiter’is becoming popular with restaurants, pizzerias, bakeries and caterers.  

The product was soft-launched in January 2008 and restaurant chains such as Casa Piccola, India Gate, The Great Wall, Beijing Bites and Chungs have adopted this system

The customer has to register and login to the portal; choose the restaurant, place his order — either for takeaway or home delivery, and make the payment. The various restaurant outlets’ websites are integrated with the portal.

March 15, 2008

Source: Express Hospitality

URL: http://www.expresshospitality.com/20080315/management17.shtml
Barbeque to invest Rs 100 cr for setting up 35 outlets by FY09 

Barbeque Nation, a restaurant business initiative of Indore-based Sayaji Hotels Ltd, plans to sepnd Rs 100 crore for opening 35 new outlets in major cities within a year, with an aim to reach Rs 250 crore turnover mark. Amongst major cities, where the company is keen to have presence are Jaipur, Ahmedabad, Ludhiana, Amritsar, Baroda, Kolkata, Thane.

March14, 2008

Source: PTI via Economic Times 
URL: 
http://economictimes.indiatimes.com/News/News_By_Industry/Services/Hotels__Restaurants/Barbeque_to_invest_Rs_100_cr_for_setting_up_35_outlets_by_FY09_/articleshow/2866240.cms

US firm Custom Culinary to foray into Indian market

US-based Custom Culinary Inc, provider of culinary flavor systems and solutions, plans to set up a manufacturing unit in Bangalore.
March 13, 2008
Source: PTI via Economic Times

URL: http://economictimes.indiatimes.com/News/News_By_Industry/Services/Hotels__Restaurants/US_firm_Custom_Culinary_to_foray_into_Indian_market/articleshow/2863303.cms

Emporio Armani to open cafe-cum bar in UB mall

Armani’s elite cafe-cum-bar is expected accompany its 10,000 sq ft Emporio Armani store at the UB City luxury mall in Bangalore. 

March 12, 2008

Source: Economic Times

URL:
http://economictimes.indiatimes.com/News/News_By_Industry/Services/Hotels__Restaurants/Emporio_Armani_to_open_cafe-cum_bar_in_UB_mall/articleshow/2856423.cms

Parkland Meadows gears up for first five star property

Parkland Meadows Pvt Ltd plans to develop a five star category business hotel at Noida. 

Plans are also afoot to introduce four other hotel properties in the region by 2010. The group is developing hotels at Kalkaji, Kailash Colony and Defence Colony in Delhi. 

March12, 2008

Source: TravelBizMonitor

URL: 

http://www.travelbizmonitor.com/ArticleDetails.aspx?aid=2416&sid=16&sname=Hospitality
Policy
Orissa Tourism keen on promoting ecotourism
Ecotourism is on the agenda for promotional activities planned by Orissa. The state tourism department has called for Expression of Interest (EoI) from private players to start eco-camps at various sites on Public-Private-Partnership (PPP) model.
A 22 room eco camp at Ramachandi, between Puri and Konark offers all modern ecological and hazard-free facilities to attract international tourists. Other destinations for tourism development include Tampara near Gopalpur on Sea, Bhitorkanika, Dangmala and Chatikona.

March10, 2008
Source: TravelBizMonitor

URL: 

http://www.travelbizmonitor.com/ArticleDetails.aspx?aid=2405&sid=16&sname=Hospitality
Events 

A Goan delight

HospitalityWorld - Going Konkan 2008, a three-day hotel and foodservice equipment tradeshow, was held at Panaji from Feb 8-10, 2008.
More than 3,500 visitors from Goa and the entire Konkan region and 80 exhibitors across categories took part in the exhibition. 
March 15, 2008

Source: Express Hospitality

URL: http://www.expresshospitality.com/20080315/management17.shtml

Research and Market Reports 

Hotel industry must further embrace social networking - Amadeus report
Social networking, mobile phone bookings and a new set of customers from Russia, China, India and The Gulf will drive the hospitality industry forward, according to a new report. 

The report by technology provider Amadeus called “A blueprint for the future of the hospitality industry” - the result of polling senior hotel executives, consultants, academics and researchers - also revealed a horizon for the industry that would see customers segmented not by nationality but by age and strong branding becoming even more important as web surfers are faced with a bewildering choice of hotel options online. 

Potential customers are more likely than ever to read peer reviews online and hotel quality, the report explains, must be consistently high, from the booking stage to the actual stay, if customers are to be retained. 

The report says: "The modern traveller wants to have experiences built around their personal needs. 
March 11,2008
Source ravel Mole
URL: http://www.travelmole.com/stories/1127113.php

Others 
Lakes and Lagoons unveils 2 super luxury boats in Allappuzha
Kerala-based house-boat company, Lakes and Lagoons, has unveiled two super luxury boats, ‘Suite’ and ‘Lounge’, at Allappuzha in Kerala.

The company plans to attract honeymooners and high-end tourists. Facilities include a bedroom with attached bath, private balcony and a separate dining area covered with glass.

The boats travel through the backwaters of Allappuzha and Kumarakom. The one-day cruise starts at 12.30 pm and culminates at 9.30 am the next day after breakfast. The trip includes lunch, snacks in the evening and dinner on board, at night. The staff includes a cook and two crews for operation. 
March 15, 2008
Source: Travel Biz Monitor

URL: http://www.travelbizmonitor.com/ArticleDetails.aspx?aid=2429&sid=36&sname=Top%20Stories
Skyrocketing hotel prices may hit tourism traffic

Smaller nations such as Malaysia, Thailand and Singapore attract more leisure tourists than India. 

While incoming traffic is around five million, the outbound traffic at seven million, will continue to grow.This disparity, or "deficit", between incoming and outgoing traffic will grow further in the years ahead because outbound traffic is growing much faster than inbound traffic. 

The skyrocketing hotel room prices could seriously hit the inbound leisure tourism traffic.

March 14,2008

Source: Economic Times

URL: 

http://economictimes.indiatimes.com/News/News_By_Industry/Services/Hotels__Restaurants/Skyrocketing_hotel_prices_may_hit_tourism_traffic/articleshow/2864976.cms

Chandigarh sees boom in hospitality

Several lead hotel chains are establishing hotels at Chandigarh and Mohali. 
Groups include Carlson Hotels, JW Mariott, DLF& Bharat Hotels and Vipul & Sarover Hotels. 

Chandigarh Industrial and Tourism Development Corporation Ltd (CITCO) and the district administration are actively promoting the city as a tourism destination. Several new films have been shot near the city and UNESCO has been approached to include Chandigarh in the World Heritage List..

March 13,2008

Source: Business Standard

URL:  http://www.business-standard.com/common/news_article.php?leftnm=lmnu2&subLeft=1&autono=316622&tab=r
IHG’s Priority Club Rewards ties up with Jet Airways
IHG (InterContinental Hotels Group) has announced the addition of Jet Airways as Priority Club Rewards' newest airline partner. It has formed a partnership with JetPrivilege, Jet Airways' frequent flyer programme.

This partnership provides IHG guests with the opportunity to travel to key destinations across India. Members are offered the option to earn JetPrivilege miles or Priority Club points, while staying at any of IHG's 3,900 hotels under brands such as InterContinental, Crowne Plaza, Holiday Inn and Holiday Inn Express. Priority Club points can in turn be redeemed for free hotels stays, in-hotel amenities and retail certificates.


IHG's Priority Club Rewards has received the Hotel Loyalty Programme of the Year title at the Annual Freddie Awards, Best Hotel Rewards Programme in the World award by Global Traveller magazine and Hotel Loyalty Programme of the Year by Business Traveller magazine.

March 12, 2008
Source: Travel Biz Monitor

URL: http://www.travelbizmonitor.com/ArticleDetails.aspx?aid=2415&sid=16&sname=Hospitality
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